


® INSTALLATION

9. Hang a plum bob in line with the center of  10. Affix the Touch Free sticker at desired
the sensor housing to identify center line of
detection area

@ ADJUSTMENT FOR AREA DEPTH LOW BATTERY

@ TEACH TRANSMITTER CODES TO RECEIVER “TEACH MODE”

Follow these steps to program the transmitter to the receiver. Refer to Receiver Manual for Zone Options.

3. Verification Note:

+ After teaching all the Cover the Air-Wave TXuntil you
transmitter codes (if are ready to teach the receiver.
you have multiple Unwanted detection can cause
transmitters), return the the Air-Wave TX to be assigned
receiver to normal to the wrong zone and override
operating status. the data of other transmitters.

+ Make sure that the
receiver operates
correctly with all the
transmitters.

40 TROUBLESHOOTING @) SPECIFICATIONS
1. The system is not 0perating. Product Series Prowave Air-Wave TX
Check the transmitter.
o } — lfnot, check to see whether the battery is inserted Model Number TD-21U
Does the statushlnd(ljcatoL Ilgdht up when correctly. Otherwise try a new battery. Detection Method Passive Infrared
you wave your hand in the detection area Is the detection area settin otan
. —_ g appropriate?
of the Air-Wave TX? If not, fix the setup. Status Indicator Red LED
Is the status indicator flashing? —  The battery is old. Replace the battery. Power Source 9V Alkaline Battery
. Battery Life Approx. 2 years [250 times per day at 70°F (20°C)]
Check the receiver. Frequency 418MHz
Is the power indicator of the receiver lit? = Is tge recewtgr on? Check the wiring, power switch Operating Tempgrature 15°F ~ 120°F (-10°C ~ +50°C)
and connection. Installation Location Outdoor / Indoor
The receiver does not respond to the — The Air-Wave TX is not properly recognized by the Weight 6.3 0z (180g)
Air-Wave TX. receiver. Teach the receiver correctly. Accessories Mounting Screw x 2
The zone indicator of the receiver is on, —»  Thereceiver has not been properly setup. Refer to Touchless Sticker for hand
but nothing happens. the receiver's manual and verify the setting. Specifications may change without notice
. ) Relocate the receiver and/or the Air-Wave TX Metal
Is there anything blocking the —  objects can shorten the effective transmission 2 DIMENSIONS
transmission? range

2. The system is not operating correctly.

This is probably the transmitter’s problem. Check
the Air-Wave TXusing this zone.

A particular zone is malfunctioning. -

Does direct sunlight or light from
automobiles enter the sensor window?

Is the Air-Wave TX installed on a stable platform?==> Relocate the Air-Wave TX to a stable platform.

- Reorient the Air-Wave TX to avoid such light sources.

s boro g ey oo opd " Rmoveary ot it my case i
area? (e.g. stove) temperature change from the detection area. @ WARRANTY

Is there anything that may cause rapid
temperature change of the Air-Wave TX?  —» Relocate the Air-Wave TX elsewhere.
(e.g. air conditioner)

Remove the battery, then reinsert the same batteries
and verify the Air-Wave TX’s operation again.

« |f the above solutions do not work, please contact your supplier for services.

@3 COMPLIANCE

FCC ID : DC9TD-20U

The changes or modifications not expressly approved by the OPTEX could void the user’s authority to operate the equipment.To comply

with the FCC RF exposure compliance requirements, this device and its antenna must not be co-located or operating to conjunction with

any other antenna or transmitter.Note: This equipment has been tested and found to comply with the limits for a Class B Digital Device,

pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a

residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in

accordance with the instruction, may cause harmful interference to radio communication. However, there is no grantee that interference DPTEX
will not occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which can be

determined by turning the equipment off and on , the user is encouraged to try to correct the interference by one or more of the following
measures.(1)Reorient or relocate the receiving antenna.(2)Increase the separation between the equipment and receiver.(3)Connect the
equipment into an outlet on a circuit different from that to which the receiver is connected.(4)Consult the dealer or an experienced
radio/TV technician for help.

Before contacting the supplier! g

Operation is subject to the following two conditions.(1)this device may not cause interference, and (2) this device must accept any

interference, including interference that may cause undesired operation of the device.

To reduce potential radio interference to other users, the antenna type and its gain should be so chosen that the equivalent isotropically

radiated power (e.i.r.p.) is not more than that permitted for successful communication. 5918740



